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amended, and its administrative proce-
dures, including disclosure to consumer 
reporting agencies and the use of col-
lection agencies, to encourage payment 
of delinquent fees. 

(h) Aggregating requests. Where the 
Corporation reasonably believes that a 
requester or a group of requesters act-
ing together is attempting to divide a 
request into a series of requests for the 
purpose of avoiding fees, the Corpora-
tion may aggregate those requests and 
charge accordingly. The Corporation 
may presume that multiple requests of 
this type made within a 30-day period 
have been made in order to avoid fees. 
Where requests are separated by a 
longer period, the Corporation will ag-
gregate them only where there exists a 
solid basis for determining that aggre-
gation is warranted under the cir-
cumstances involved. Multiple requests 
involving unrelated matters will not be 
aggregated. 

(i) Making payment. Payment of fees 
shall be forwarded to the FOIA Officer 
by check or money order payable to 
‘‘Corporation for National and Commu-
nity Service’’. A receipt for any fees 
paid will be provided upon written re-
quest. 

(j) Fee processing. No fee shall be 
charged if the administrative costs of 
collection and processing of such fees 
are equal to or do not exceed the 
amount of the fee. 

(k) Waiver or reduction of fees. A re-
quester may, in the original request, or 
subsequently, apply for a waiver or re-
duction of document search, review and 
reproduction fees. Such application 
shall be in writing, and shall set forth 
in detail the reason(s) a fee waiver or 
reduction should be granted. The 
amount of any reduction requested 
shall be specified in the request. Upon 
receipt of such a request, the FOIA Of-
ficer will determine whether a fee 
waiver or reduction should be granted. 

(1) A waiver or reduction of fees shall 
be granted only if release of the re-
quested information to the requester is 
in the public interest because it is like-
ly to contribute significantly to public 
understanding of the operations or ac-
tivities of the Corporation, and it is 
not primarily in the commercial inter-
est of the requester. The Corporation 
shall consider the following factors in 

determining whether a waiver or reduc-
tion of fees will be granted: 

(i) Does the requested information 
concern the operations or activities of 
the Corporation? 

(ii) If so, will disclosure of the infor-
mation be likely to contribute to pub-
lic understanding of the Corporation’s 
operations and activities? 

(iii) If so, would such a contribution 
be significant? 

(iv) Does the requester have a com-
mercial interest that would be 
furthered by disclosure of the informa-
tion? 

(v) If so, is the magnitude of the iden-
tified commercial interest of the re-
quester sufficiently large, in compari-
son with the public interest in disclo-
sure, that disclosure is primarily in the 
commercial interest of the requester? 

(2) In applying the criteria in para-
graph (k)(1) of this section, the Cor-
poration will weigh the requester’s 
commercial interest against any public 
interest in disclosure. Where there is a 
public interest in disclosure, and that 
interest can fairly be regarded as being 
of greater magnitude than the request-
er’s commercial interest, a fee waiver 
or reduction may be granted. 

(3) When a fee waiver application has 
been included in a request for records, 
the request shall not be considered offi-
cially received until a determination is 
made regarding the fee waiver applica-
tion. Such determination shall be made 
within five working days from the date 
any such request is received in writing 
by the Corporation.

§ 2507.9 What records will be denied 
disclosure under this part? 

Since the policy of the Corporation is 
to make the maximum amount of in-
formation available to the public con-
sistent with its other responsibilities, 
written requests for a Corporation 
record made under the provisions of 
the FOIA may be denied when: 

(a) The record is subject to one or 
more of the exemptions of the FOIA. 

(b) The record has not been described 
clearly enough to enable the Corpora-
tion staff to locate it within a reason-
able amount of effort by an employee 
familiar with the files. 

(c) The requestor has failed to com-
ply with the procedural requirements,
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including the agreement to pay any re-
quired fee. 

(d) For other reasons as required by 
law, rule, regulation or policy.

§ 2507.10 What records are specifically 
exempt from disclosure? 

Any reasonably segregable portion of 
a record shall be provided to any per-
son requesting such record after dele-
tion of portions which are exempt 
under this section. The following cat-
egories are examples of records main-
tained by the Corporation which, under 
the provision of 5 U.S.C. 552(b), are ex-
empted from disclosure: 

(a) Records required to be withheld 
under criteria established by an Executive 
Order in the interest of national defense 
and policy and which are in fact properly 
classified pursuant to any such Executive 
Order. Included in this category are 
records required by Executive Order 
No. 12958 (3 CFR, 1995 Comp., p. 333), as 
amended, to be classified in the inter-
est of national defense or foreign pol-
icy. 

(b) Records related solely to internal 
personnel rules and practices. Included in 
this category are internal rules and 
regulations relating to personnel man-
agement operations which cannot be 
disclosed to the public without sub-
stantial prejudice to the effective per-
formance of significant functions of 
the Corporation. 

(c) Records specifically exempted 
from disclosure by statute. 

(d) Information of a commercial or fi-
nancial nature including trade secrets 
given in confidence. Included in this cat-
egory are records containing commer-
cial or financial information obtained 
from any person and customarily re-
garded as privileged and confidential 
by the person from whom they were ob-
tained. 

(e) Interagency or intra-agency memo-
randa or letters which would not be avail-
able by law to a party other than a party 
in litigation with the Corporation. In-
cluded in this category are memo-
randa, letters, inter-agency and intra-
agency communications and internal 
drafts, opinions and interpretations 
prepared by staff or consultants and 
records meant to be used as part of de-
liberations by staff, or ordinarily used 

in arriving at policy determinations 
and decisions. 

(f) Personnel, medical and similar files. 
Included in this category are personnel 
and medical information files of staff, 
individual national service applicants 
and participants, lists of names and 
home addresses, and other files or ma-
terial containing private or personal 
information, the public disclosure of 
which would amount to a clearly un-
warranted invasion of the privacy of 
any person to whom the information 
pertains. 

(g) Investigatory files. Included in this 
category are files compiled for the en-
forcement of all laws, or prepared in 
connection with government litigation 
and adjudicative proceedings, provided 
however, that such records shall be 
made available to the extent that their 
production will not: 

(1) Interfere with enforcement pro-
ceedings; 

(2) Deprive a person of a right to a 
fair trial or an impartial adjudication; 

(3) Constitute an unwarranted inva-
sion of personal privacy; 

(4) Disclose the identity of a con-
fidential source, and in the case of a 
record compiled by a criminal law en-
forcement authority in the course of a 
criminal investigation, or by an agency 
conducting a lawful security intel-
ligence investigation, confidential in-
formation furnished by confidential 
source; 

(5) Disclose investigative techniques 
and procedures; or 

(6) Endanger the life or physical safe-
ty of law enforcement personnel.

§ 2507.11 What are the procedures for 
the release of commercial business 
information? 

(a) Notification of business submitter. 
The Corporation shall promptly notify 
a business submitter of any request for 
Corporation records containing busi-
ness information. The notice shall ei-
ther specifically describe the nature of 
the business information requested or 
provide copies of the records, or por-
tions thereof containing the business 
information. 

(b) Business submitter reply. The Cor-
poration shall afford a business sub-
mitter 10 working days to object to dis-
closure, and to provide the Corporation
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